
OFFICE  OF  
BEHAVIORAL  HEALTH 

MENTAL HEALTH DIVISION 

· CareLink Community 

Support Services 

· CEC, I’ntl. 
· Child Guidance Resource 

Centers 
· Community Interactions 

· Compeer 

· Consumer Satisfaction 
Team, Inc. 

· Crozer Chester Medical 
Center 

· Delaware County 
Community College 

· Elwyn 
· Mercy Fitzgerald Hospital 

· Holcomb Behavioral 
Health Systems 

· Horizon House 
· Keystone Human 

Services 
· Magellan Behavioral 

Health of PA 

· Mental Health Assoc. of 
SEPA 

· National Alliance on 
Mental Illness (NAMI) 

· Northwestern Human 

Services 

· PeerStar, LLC  

Office of Behavioral Health 

Mental Health Division  
In-county Contracted Providers 

DELAWARE  COUNTY 
DEPARTMENT  OF 
HUMAN  SERVICES 

20 S. 69th Street 
Upper Darby, PA  19082 

 

Delaware County Crisis Services 
 

MH and D&A Mobile Crisis 
Delaware County Crisis Connections Team 

DCCCT 
855-889-7827 

 
 

Mental Health 
Mercy Fitzgerald Hospital 

Lansdowne Avenue & Bailey Road 
Darby, PA  19023 

610-237-4210 
 

Crozer Chester Medical Center 
One Medical Center Blvd. 

Upland, PA  19013 
610-447-7600 

 
 

Drug and Alcohol 
Keystone Center 

2001 S. Providence Avenue 
Chester, PA  19013 

800-558-9600 
610-876-9000 

 
 

Intake and access to services: 
 

Crozer Chester Medical Center 
  MH  610-447-7700 
 D&A 610-497-7223 

 
Northwestern Human Services 

  MH  610-534-3636 
  D&A 877-SOBER11 

 
Keystone Center 

 D&A only 800-558-9600 
   610-876-9000 

Mission Statement 
The mission of the Delaware County 

Office of Behavioral Health is to assure 

the provision of a comprehensive array 

of quality mental health and alcohol and 

other drug services for eligible children 

and adults that will assist them to 

maximize their human potential. 



The Adult Mental Health Division of 
the Delaware County Office of 
Behavioral Health (OBH) has a vision 
to assure that each person will receive 
the highest quality of care by a 
continuum of services that will 
promote recovery, independence, and 
community inclusion.  These services 
will focus on consumer choices and 
opportunities to encourage the fullest 
possible potential for a satisfying and 
fulfilling life.  
 
OBH recognizes the Community 
Support Program (CSP) Committee 
for developing the Vision Statement. 
 
 

Adult MH In-House Services 
 Advocacy 

 Community Advocate 
 Consumer Advocate 

 Community Support 

Program 

 Contingency Fund 

 Delegate Services 

 HealthChoices 

Administration  

 Mental Health Court 

 Service Authorization 

 Comm Residential Svcs 

 Representative Payee  
 Res Treatment Facility  

 Crisis Residential Program 
 MAST Team CTT 

 Involuntary 
Hospitalization 

 Quality Improvement 

Adult MH Services  
 

Vision Statement 
Adult MH Contracted Services  

 

 Centralized Intake & Assessment 

 Base Service Units 

 Case Management  

 Blended Case Management  

 Administrative Management 

 Certified Peer Specialist Initiative  

 Peer Support 

 Community Employment 

 Community Residential Services  

 Tenant-Based & Facility-Based 

 Community Treatment Team  

 PACT & MAST Teams 

 Consumer Satisfaction Team 

 Crisis Intervention  

 24 hr. Mobile and Walk-In Svcs 

 Deaf Services 

 Educational Services  

 DelCo Open Door to Education  

 Family Advocacy and Training 

 National Alliance for the Mentally Ill 

 HealthChoices Managed Care  

 Magellan Behavioral Health of PA 

 Homeless Services  

 Outreach & Supportive Services  

 Transitional & Permanent Housing 

 Inpatient Hospitalization 

 Outpatient & Intensive Outpatient 

 Psychiatric Rehabilitation  

 Mobile and Site-Based services 

 Self-Directed Care 

 Consumer Recovery Investment Fund 
(CRIF) 

 Vocational Rehabilitation 
 

OBH Administrative Contacts 
 

Jonna DiStefano, BH/ID Administrator 
Anne Jennings, D&A Administrator 
Donna Holiday, Deputy MH Administrator  

Chris Seibert, Adult & Family Services 
Administrator  

Linda Moore-Singleton, D&A Assistant 
Administrator  

Intersystem Collaboration 
 

 Criminal Justice  

 Criminal Justice Advisory Committee 

 Behavioral Health Subcommittee  

 Prison Alternative D&A Program 

 Mental Health Treatment Court 

 Forensic Liaison Program 

 Master Leasing Rental Subsidies 

 Crisis Intervention Team (CIT) Program 

 

 Homeless 

 Homeless Services Coalition 

 Continuum of Care Committee 

 PATH Housing First Committee 

 Local Housing Options Team 

 Outreach & Engagement Services 

 Supportive Services 

 Transitional & Permanent Housing 

 

 Older Adult 

 GATEWAY 

 MH & Older Adult Task Force 

 Older Adult Peer Support Program 

 

 Transition-Age Youth 

 Transition-Age Work Group 

 Blended Case Management 

 Transitional and Permanent Housing 

 

 Physical Health 

 SMI Innovations Project 

 

 Prevention 

 Suicide Prevention Task Force 

 AIDS Consortium of Delaware County 
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www.delacohsa.org 

610-713-2365    FAX  610-713-2378 
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